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INSTRUCTION: Answer any 4 questions

=

Identify and discuss the approaches to conflict management (17.5 marks).

2. Critically analyse various conflict handling styles (17.5 marks)

3. Discuss the various elements of conflict management (17.5 marks)

4. What is mediation? Identify and discuss the various types of mediation (17.5 marks).
5. Identify and explain the specific components of negotiation process (17.5 marks).

6. What is conflict transformation? Evaluate the various forms of conflict transformation
(17.5 marks).

11001100



